UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

XA PHU THUAN Péoc 1ap - Tu do - Hanh phiic
Sé: 59/KH-UBND Phii Thudn, ngay 30 thang 12 nam 2021
KE HOACH

Khio sat mirc do hai 1ong clia ngwoi din, to chirc
doi véi dich vu hanh chinh cong tai B phan Tiép nhan va tra ket qua
cia Uy ban nhian dan Xa nam 2022

Thuc hién Quyét dinh s6 2709/QD-UBND ngay 17/11/2017 cta Uy ban
nhan dan tinh Thira Thién Hué ban hanh quy dinh khao sat 1y y kién mtc do
hai 1ong trong giai quyét thi tuc hanh chinh & cac co quan, don vi trén dia ban
tinh; Quyét dinh s6 277/QD-UBND ngay 30/12/2021 cia UBND x4 phé duyét
Ké hoach cai cach hanh chinh nim 2022.

Uy ban nhan dan x& ban hanh Ké hoach Khao sat mtrc d6 hai long cta
ngudi dan, t6 chirc ddi v6i dich vu hanh chinh cong tai B6 phan Tiép nhéan va tra
két qua ciia Uy ban nhan dan x4 nam 2022 nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich:

- Gitp Uy ban nhan dan xa nam duoc chat luong cung cap dich vy hanh
chinh c6ng va ning lyc, dao duc ciia cong chirc lam viée tai Bo phan Tiép nhan
va tra két qua x4.

- Thu thap y kién cta t6 chic va nguoi dan 1am co s¢ dé dinh hudng cac
giai phap cai thién chat luong, hiéu qua giai quyét tha tuc hanh chinh va nang
cao tinh than, thai do phuc vu nguoi dan, t6 chirc ctia doi ngil can bd, cong chic
tai Bo phan Tiép nhan va tra két qua xa; dong thoi lam co s& danh gia mac do
hoan thanh nhiém vy ctia mdi can bo, cong chirc tai bd phan TN&TKQ xa.

2. Yéu ciu:

- Phai bao dam khach quan, trung thyc, dan chu va minh bach; phan anh
dung thuc té két qua danh gia ciia nguoi dan, to chic vé hoat dong cung Ung
dich vu hanh chinh céng tai B6 phan TN&TKQ xi dé c6 cac giai phap khac
phuc.

- Thyc hién thudng xuyén thong qua khao sat bang phiéu danh gia bao cao
gui vé Phong Nbi vu, hang quy van phong HDND &UBND x4 c¢6 thong bao két
qua khao sat dén cac co quan, don vi va cong khai trén trang thong tin dién tir
cua Xa.

I1. QUY PINH TIEN HANH VIEC KHAO SAT LAY Y KIEN

1. Giai doan thue hién : Trién khai nhan rong trén dia ban Xa.

- Thot gian thuc hién: Hang quy trong ndm.

- Bon vi chu tri thyc hién khao sat: UBND xa Pha Thuan

- Cach thirc thuc hién:

+ Tu t6 chire trién khai khao sat 1ay y kién mirc do hai 1ong theo hinh thic
phiéu khao sat danh gia mirc do hai long tai don vi.
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- Dinh ky tu cong bd mirc d6 hai long tai, B6 phan Tiép nhéan va tra két
qua it nhat 01 lan/quy (v61 hinh thic st dung phi€u khao sat). o
+ Pinh ky vao ngay 01 thang 11 hang nam: UBND xa cong bo két qua

khao sat caa UBND xa.

+ Béo cdo tinh hinh thyc hién va két qua khao sat V?: UBND huyén (thong
qua Phong Noi vu) trude ngay 15 thang 11 hang ndm dé tong hop, xac dinh mirc
do6 hai long trén pham vi toan huyén.

2. S6 lrong phiéu khao sat: S6 luong y kién khao sat can dam bao ty 1
nhat dinh phu hop véi sb lugng hd so giai quyét & dia phuong trong nim:

So lugt giao dich cia to chire,
ca nhan/nam

S6 lwong phiéu khio sat thu vé tdi thiéu

Duéi 100 ho so

100% s6 luong phiéu khao sat

Ttr 100 dén dudi 1.000 ho s |Tir 100 phiéu trd 1én
Ttr 1.000 dén dudi 5.000 ho so | Tir 200 phiéu trd 1én
Ttr 5.000 hd so trd 1én Ttr 500 phiéu trd 1én

Truong hop, chua dam béo sé phiéu theo quy dinh thi don vi chu tri phai
t6 chuc khao sat bo sung dé bao dam chat luong va sb luong ¥ kién tham gia

danh gia.

3. Xac dinh ket qua khao sat
Murc @6 hai long cua to chure, ¢4 nhan doi voi su phuc vu cua co quan, don
vi va can bd, cong chirc dugc xac dinh tai cau héi chung theo 3 muc: “Rat hai

nhan dwoc” va “khong dung hen”.
I11. TO CHUC THUC HIEN
1. Tién do thue hién

» (X3

long”, “Hai long”, “Khong hai long” va “dung hen”,

chdm hen nhung chdp

NOi dung cong viéc

Thoi gian
hoan
thanh

B¢ phan chu tri

B0 phén phoi hop

Xay dung ké hoach khao
sat

Néam 2022

Vin phong- thong
ké

Van hoa va Thong tin

Hoi nghi to chic trién
khai

Théng
01/2022

UBND x&

Vin phong- théng ke,
Vian héa va Thong tin

Trién khai phiéu dénh gia
tai BO phan TN va TKQ
cua xa.

Théng
01/2022

Vin phong- thong
ké

Van hoa va Thong tin,
Cong chuc tai BO phéan
TN va TKQ xa.

Bao cao so két thuc hién

Théng
11/2022

Vin phong- thong
ké, Van hoda va
Thong tin

Vin phong- thong ké,
Van hoéa va Thong tin,
B0 phan TN va TKQ x&.
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Hoan chinh cac van ban | Thang
huéng dan, dé xuat cac | 11/2022
giai phap va trién khai
thuc hién

Vin phong- thong
ké

Cong chuc tai BO phan
TN va TKQ xa.

2. Céac ban nganh UBND xa :

- Tb chirc cac hoat dong tuyén truyén trén cic phuong tién truyén thong
cua xa, thdng bao rong rai vé hoat dong khao sat dén cac to chirc, ca nhan co
thuc hién giao dich hanh chinh cdng do6i vai don vi.

- B6 tri cong chire huéng dan khao sat ¥ kién t6 chirc, c4 nhan trén phiéu
khéo sat tai Bo phan Tiép nhan va tra két qua.

- Chi dao bd phan chuyén mén thudng xuyén theo ddi sb lugng va két qua
danh gia cua t6 chuc, ca nhan duogc thuc hién trén phi€éu khao sat, ddm bao so
lugng khéo sét dat yéu cau theo quy dinh.

- Théng béo kip thoi, ddy da danh sach to chirc, c4 nhan c6 thuc hién giao
dich hanh chinh v&i co quan, don vi dé xac dinh s6 lugng ¥ ki€én can khao sat
(Phi€u khao sat phai thuc hién c6 s6 du hop 1y dé dam bao s6 lvong ¥ kién tham
gia khao sat to1 thicu theo quy dinh).

3. Cong chirc Vin phong- Thong ké

- Huéng dan, kiém tra, d6n doc viéc trién khai thuc hién khao sat y kién,
td chirc, cong dan dén giao dich tha tuc hanh chinh tai don vi dung muc dich,
yéu cau.

- Tong hop, theo ddi, bao cao két qua khao sat dén UBND huyén.

- Tham muu dé xuat UBND x4 khen thudng dbi véi cong chirc duoce t6
churc, ca nhan danh gié tot dua trén két qua khao sat.

4. Ké toan- Ngan séach

Hudng dan, kiém tra cong tac lap du toan, bo tri va sir dung theo ding
quy dinh trinh UBND x& xem xét, quyét dinh, dam bao cac nguon lyc tai chinh
can thiét dé trién khai thuc hién ké hoach dat hi¢u qua.

5. Van hoa va Thong tin

Pho bién, tuyén truyén nodi dung, muc dich, hinh thuc va két qua khao sat
deén to churc, ¢4 nhan trén dia ban xa. Trong thoi gian thyc hién danh gia bo tri
thot gian tuyén truyén, pho bi€n rong rai dé cac cd nhan, to chirc hiéu dugec muc
dich y nghia cua viéc khdo sat va dé cong tac diéu tra, khao sat dam bao tinh
khach quan, thuc chat.

6. Kinh phi thuc hi¢n

Vin phong- Théng ké dy tru kinh phi trién khai thuc hién khao sat thi
diém tai ké hoach nay, giri K€ toan- Ngan sach xa tham muu trinh UBND xa
theo quy dinh.
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Kinh phi phuc vu tai Ké hoach nay duoc bd tri trong du toan ngan sach
vé CCHC hang nam cua dia phuong.

Trong qué trinh thuc hién, néu c6 khé khan, vudng mic, can bo, cong
churc phan anh tryc ti€p vé Uy ban nhan dan xa qua Van phong- Thong ké dé
huéng dan thuc hién hoic xem xét sira do6i cho phu hop./.

Noi nhin: TM. UY BAN NHAN DAN
- Phong Noi vu; CHU TICH

- Thuong vu Dang uy;

- Thuong truc HDND X&;

- CT va cac PCT UBND x&;
- Bo phan TN & TKQ;

- Luu VT.

Ping Tién Tuy
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UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
XA PHU THUAN Poc lap - Tw do - Hanh phic

Phii Thudn, ngay thang nam 2021

"PHIEU KHAO SAT MUC PQ HAI LONG
KHACH HANG VE DICH VU HANH CHINH CONG

Tai Bo phan tiép nhén va tra két qua xi Phi Thuén

Kinh giri: QUY ONG/BA......oocruerereeeieeeinseeesesssisseosssesssssssssssesssssssssessenes

Nham c6 thém thong tin gop ¥ cho viéc ning cao chat luong phuc vu to
chure, ¢4 nhan khi lién hé giai quyét thu tuc hanh chinh, B phan tiép nhan va tra
két qua xa Phu Thuén dé nghi quy Ong/Ba vui long cung cap cac thong tin trong
phiéu dudi ddy va gui vao thing tiép nhan phiéu khao sat, 1ay y kién.

THONG TIN THU TUC: Ngiy tiép nhan:.............. Ngay hen
106 FOURR Ngay tra..............
TT Noi dung khao sat Xin danh dau chéo (X) vao 6 lwa chon
I. PANH GIA CONG CHUC TIEP NHAN
HO Vatén: ..., Ngay sinh:......cccceevennnnen.
Trinh do hocvan: .......ccocveevviiiiiies Chirc Vui..uvveeiceee,
Quy khach dénh gia nhu thé nao | 0 Rétlich sy va ding myc 0 Lich sy, dé gan, dé hoi
1 | vé thai ‘dcf) giao tiép cua can bo tiép 01 Binh thuong [ Tho o, kho gan
nhén ho so? 0 Kho chiu, khong lich su
Quy khach danh gia nhu thé ndo | O Rat tan tinh, rd rang, chu ddo 01 T4n tinh, rd ring
, | Ve cach huéng dan ho so thyc hién | o Binh thuong 01 Qua loa, kho hiéu
tht tyc hanh chinh clia can b tié .
PAT A e > P 5 Gay kho d& nhung khéng c6 1§ do chinh déng
Quy khich c6 hai long v& su | O Réthailong 0 Hai long
3 | phuc vu cua can by ti€p nhan ho | O Chap nhan dugc 0 Khéng hai long
s0? ) Khéng thé chap nhan duoc
01
banh gia chung vé muic d6 hai U 2
long ddi voi can bo tiép nhan hd
4 so(Tu’ldenStu:ongu’ngva3

mure d§ tir it hai 1ong dén hai long
nht ) 0 4




II. PANH GIA BQ PHAN TIEP NHAN VA TRA KET QUA

Quy khach c6 hai 1ong vé noi don
1 | ti€p cua Bo phan ti€p nhan va tra
két qua khong?

0 Rong rai, thoang mat, lich
su
01 Chua thoai mai 1dm

00 Binh thuong

] Rét bat tién

Khi dén B6 phan tiép nhdn va
tra két qua, Quy khach doi bao

0 Pén 1a gap duoc ngay

0 Duéi 30 phut

2 nhiéu 1au dé gdp can bd tlep, lam | o Trén 30 phut DvDen mot vai lan moi
viéc? gap
3 Cong viéc cua Quy khach c6 | O Som hen O DPung hen
dugc giai quyét ding hen khong? | o Tré hen
0 Bén ndp ngay 001 lan
4 Trude khi ndp ho so, Quy khach R .
phai dén méy lan? =02 lan =03 lan
01 Trén 03 lan
Tt khi ndp hd so dén khi nhan | 001-02 lan 103 -04 lan
5 két qua, Quy khach da di lai voi co
quan giai quyet thu tuc hanh chinh | 5 T 05 13n tr& 1én
may 1an?
Ly do Quy khich phai chi tra | o Khong phai chi tra thém ng;;)phat tir tinh cam (tw

thém mot khoan tién (nhu: thu lao,
6 | moi gidi, tw van, gitp dF, “boi
dudng” cong chur,.. ) ngoai quy
dinh khi giai quyét cong viéc?

[J Xa giao binh thuong

[0 Do cong chirc goi y

0 Mudn dugc gidi quyét
som cong vi¢c

S6 co quan Quy khach phai | O 1 noi 0 2 noi
7 | dén dé giai quyét mot thu tuc . o aa
hanh chinh 0 Tur 3 noi tr¢ 1én
0] Rét hai 1ong 01 Hai long

Quy khach déanh gid muc do hai
long chung do6i véi két qua giai

O Chép nhan duoc

0 Khéng hai long

8 )
¢t thu tuc hanh chinh cua co .

quy ! . 4 00 Khong thé chap nhan duoc

quan, don vi

‘Danhk.gla’f:hung vé miuc d.(.) ha‘l 1 2 03 4 5
9 long doi voi co quan, don vi (T

1 dén 10 twong rng voi mirc do tir

e i 16 a7 08 19 010

it hai long dén hai long nhét )

Xin chan thanh cdm on quy khdch da cho biét y kién
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